






















































































Your baby’s health depends  
on YOUR health. Source: Born Drug Free TN

YOUR BABY’S 
LIFE shouldn’t 
begin with detox.

NAS Effects on Pregnancy
Increased risk of fetal growth restriction, abruption 
placentae, fetal death, preterm labor, and intrauterine 
passage of meconium.

NAS Effects on Newborns
Hyperactivity, uncoordinated sucking reflexes, 
increased irritability, and high-pitched crying.

First-trimester use of codeine has been associated 
with congenital heart defects.

Source: The American College of Obstetrics and Gynecologists (ACOG)

WHAT IS…  
NEONATAL ABSTINENCE  
SYNDROME (NAS)?

NAS occurs when newborns of opi-
oid-abusing mothers are withdrawn from 
narcotic exposure. NAS symptoms occur 
within hours to weeks of birth, when the 
child is separated from the opioids.

Tips to Keep You and 
Your Baby Safe!
• Ask questions to your doctor before 

taking any medicines, herbs, or 
vitamins.

• Read the drug label. Labels list the 
risks for women who are pregnant or 
breast feeding.

• Report problems. Contact the FDA to 
report any serious problems you have 
after taking a medicine at 1-800-FDA-
1088.

• Sign up for a Pregnancy Registry. 
Registries are research studies that 
collect information from women 
who take prescription medicines or 
vaccines during pregnancy.                                    

       Source: FDA

Screening for Drug Use  
in Pregnancy:  

4 P’s
Did your parents have a problem  
with alcohol or other drug use?

Does your partner have a problem  
with alcohol or other drug use?

Have you had difficulties in your life  
because of alcohol, prescription drugs  
or other drugs?

In the past month have you drank any  
alcohol or used other drugs?

Parents:

Partner:

Past:

Present:
Scoring:  Any “yes” should trigger further questions for your 
doctor.

Source: The Born Free Project

“In 2014, the number  of 
babies born with NAS in 

Tennessee reached 973, a 
5.5% increase from 2013”

Source:Tennessee Department of Health



Born Drug-Free  
Tennessee
Born Drug-Free Tennessee is an 
initiative implemented by the East 
Tennessee Neonatal Abstinence 
Syndrome (NAS) Task Force, whose 
purpose is to raise awareness 
about babies being born exposed 
to prescription and other drugs. 
The campaign educates expectant 
mothers about the importance of 
discussing prescription and other 
drug use with their doctors and to 
offer assistance to the women and 
families.  
For more information visit  
www.borndrugfreetn.com.

Strong Start for Mothers 
& Newborns Initiative
The Strong Start for Mothers and 
Newborns Initiative is an effort by the 
Department of Health and Human 
Services, which aims to reduce preterm 
births and improve outcomes for 
newborns and pregnant women.

The Initiative Has Two 
Strategies:

1) To Reduce Early Elective Deliveries 
2) To Enhance Prenatal Care Models

To see what facilities across the 
U.S. are implementing this program, 
please visit  
innovation.cms.gov/initiatives/strong-start/ 

Source: www.cms.gov

text4baby 
A FREE mobile health service that provides 
health and safety tips to mothers about 
pregnancy and a baby’s first year of life.

 Sign up by texting BABY  
(or BEBE for Spanish) to 511411.   
https://text4baby.org

RESOURCES

ABOUT HEALTHCARE 21  
          BUSINESS COALITION

© 2015 HealthCare 21 Business Coalition,  
Member of the National Business  
Coalition on Health

HealthCare 21 Business Coalition is a non-profit 
organization focused on improving the cost and quality 
of health care in Tennessee.  We believe it is important to 
provide user-friendly information on health care quality 
to help you and your family members make educated 
decisions about your care.  Quality health care begins 
with you and the decisions you make about your health.  
Use this Guide to learn more about how to stay well and 
find the care that is right for you.  

HealthCare 21 Business Coalition is a member of the 
National Business Coalition on Health.
www.hc21.org



 C
H

A
TT

A
N

O
O

G
A

/C
LE

V
E

LA
N

D
/N

O
R

TH
 G

E
O

R
G

IA
OV

ER
AL

L 
PA

TI
EN

T 
SA

FE
TY

 R
AT

IN
GS

M
AT

ER
NI

TY
 C

AR
E

H
O

SP
IT

A
L 

SA
FE

TY
 S

C
O

R
E

HO
SP

IT
AL

Ne
ve

r 
Ev

en
ts

St
ep

s 
to

 A
vo

id
 

Ha
rm

Pr
ev

en
t 

M
ed

. 
Er

ro
rs

Ap
pr

op
ri

at
e 

IC
U 

St
af

f

Re
du

ce
 H

os
pi

ta
l-

Ac
qu

ire
d 

In
ju

rie
s

RA
TE

  

Ra
te

 o
f 

Ea
rl

y 
El

ec
tiv

e 
De

liv
er

ie
s 

RA
TE

Ce
sa

re
an

  
Se

ct
io

n 
   

   
RA

TE
Ep

is
io

to
m

y 
   

   
   

   
   

  R
at

e
St

an
da

rd
Pr

ec
au

tio
ns

Hi
gh

 R
is

k 
De

liv
er

ie
s 

 V
OL

.

S
p

ri
n

g
  

2
0

1
5
  

G
ra

d
e

S
p

ri
n

g
  

2
0

1
4
  

G
ra

d
e

A
th

en
s 

R
eg

io
na

l M
ed

ic
al

 C
en

te
r

0.
16

4.
6%

28
.9

%
8.

2%
31

C
C

C
hi

ld
re

n’
s 

H
os

pi
ta

l a
t E

rla
ng

er
N

A
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

Er
la

ng
er

 B
ar

on
es

s 
H

os
pi

ta
l

0.
88

2.
4%

26
.0

%
6.

0%
14

9
C

C

Er
la

ng
er

 E
as

t H
os

pi
ta

l
N

A
0.

00
1.

6%
22

.6
%

10
.9

%
 

N
A

C
C

Er
la

ng
er

 N
or

th
 H

os
pi

ta
l

N
A

0.
00

N
A

N
A

N
A

N
A

N
A

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

G
or

do
n 

H
os

pi
ta

l
0.

26
2.

0%
20

.8
%

8.
1%

 
N

A
A

A

M
em

or
ia

l H
ix

so
n 

H
os

pi
ta

l
0.

24
N

A
N

A
N

A
N

A
N

A
A

A

M
em

or
ia

l H
os

pi
ta

l C
ha

tt
an

oo
ga

0.
45

N
A

N
A

N
A

N
A

N
A

B
B

P
ar

kr
id

ge
 E

as
t H

os
pi

ta
l

0.
22

2.
3%

26
.7

%
10

.8
%

37
B

C

P
ar

kr
id

ge
 M

ed
ic

al
 C

en
te

r
0.

30
N

A
N

A
N

A
N

A
N

A
B

B

R
ed

m
on

d 
R

eg
io

na
l M

ed
ic

al
 C

en
te

r
0.

20
N

A
N

A
N

A
N

A
N

A
A

A

Sk
yR

id
ge

 M
ed

ica
l C

en
te

r -
 M

ai
n 

Ca
m

pu
s

C
N

ot
 E

lig
ib

le

Sk
yR

idg
e M

ed
ica

l C
en

ter
 - 

W
es

tsi
de

 C
am

pu
s

C
C

N
A

N
A

N
A

N
A

N
A



H
O

SP
IT

A
L 

SA
FE

TY
 G

R
A

D
E

 
K

N
O

X
V

IL
LE

OV
ER

AL
L 

PA
TI

EN
T 

SA
FE

TY
 R

AT
IN

GS
M

AT
ER

NI
TY

 C
AR

E
H

O
SP

IT
A

L 
SA

FE
TY

 S
C

O
R

E

HO
SP

IT
AL

Ne
ve

r 
Ev

en
ts

St
ep

s 
to

 A
vo

id
 

Ha
rm

Pr
ev

en
t 

M
ed

. 
Er

ro
rs

Ap
pr

op
ri

at
e 

IC
U 

St
af

f

Re
du

ce
 H

os
pi

ta
l-

Ac
qu

ire
d 

In
ju

rie
s

RA
TE

  

Ra
te

 o
f 

Ea
rl

y 
El

ec
tiv

e 
De

liv
er

ie
s 

RA
TE

Ce
sa

re
an

  
Se

ct
io

n 
   

   
RA

TE
Ep

is
io

to
m

y 
   

   
   

   
   

  R
at

e
St

an
da

rd
Pr

ec
au

tio
ns

Hi
gh

 R
is

k 
De

liv
er

ie
s 

 V
OL

.

S
p

ri
n

g
 

2
0

1
5
 

G
ra

d
e

S
p

ri
n

g
 

2
0

1
4
  

G
ra

d
e

B
lo

un
t M

em
or

ia
l H

os
pi

ta
l

0.
45

0.
0%

14
.6

%
35

.4
%

N
A

B
A

C
la

ib
or

ne
 C

ou
nt

y 
H

os
pi

ta
l

1.
18

N
A

N
A

N
A

N
A

N
A

C
N

ot
 E

lig
ib

le

C
um

be
rla

nd
 M

ed
ic

al
 C

en
te

r
0.

32
2.

5%
14

.3
%

5.
2%

N
A

C
C

Fo
rt

 L
ou

do
n 

M
ed

ic
al

 C
en

te
r

0.
55

N
A

N
A

N
A

N
A

N
A

A
A

Fo
rt 

Sa
nd

er
s R

eg
io

na
l M

ed
ica

l C
en

te
r

0.
33

2.
7%

22
.7

%
10

.7
%

 
53

A
A

Le
C

on
te

 M
ed

ic
al

 C
en

te
r

0.
44

0.
0%

17
.2

%
7.

1%
 

N
A

C
C

M
et

ho
di

st
 M

ed
ica

l C
en

te
r o

f O
ak

 R
id

ge
0.

37
0.

0%
32

.0
%

13
.1

%
N

A
A

A

M
or

ris
to

w
n-

Ha
m

bl
en

 H
ea

lth
ca

re
 S

ys
te

m
0.

82
0.

5%
19

.6
%

14
.2

%
N

A
A

A

N
or

th
 K

no
xv

ille
 M

ed
ic

al
 C

en
te

r
0.

26
N

A
N

A
N

A
N

A
N

A
C

B

P
ar

kw
es

t M
ed

ic
al

 C
en

te
r

0.
38

1.
2%

22
.0

%
9.

3%
N

A
A

A

P
hy

si
ci

an
s 

R
eg

io
na

l M
ed

ic
al

 C
en

te
r

0.
33

4.
9%

30
.0

%
16

.4
%

4
B

A

R
oa

ne
 M

ed
ic

al
 C

en
te

r
1.

16
N

A
N

A
N

A
N

A
N

A
C

N
ot

 E
lig

ib
le

Tu
rk

ey
 C

re
ek

 M
ed

ic
al

 C
en

te
r

0.
19

7.
9%

41
.6

%
9.

4%
N

A
B

A

Un
ive

rs
ity

 o
f T

en
ne

ss
ee

 M
ed

ica
l C

en
te

r
0.

33
 0

.0
%

 
23

.7
%

6.
6%

96
B

A

Ea
st

 T
en

ne
ss

ee
 C

hi
ld

re
n’

s 
H

os
pi

ta
l

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

Je
ffe

rs
on

 M
em

or
ia

l H
os

pi
ta

l
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

Je
llic

o 
C

om
m

un
ity

 H
os

pi
ta

l
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

Te
nn

ov
a H

ea
lth

ca
re

 - 
La

Fo
lle

tte
 M

ed
ica

l C
en

te
r

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le



OV
ER

AL
L 

PA
TI

EN
T 

SA
FE

TY
 R

AT
IN

GS
M

AT
ER

NI
TY

 C
AR

E
H

O
SP

IT
A

L 
SA

FE
TY

 S
C

O
R

E

HO
SP

IT
AL

Ne
ve

r 
Ev

en
ts

St
ep

s 
to

 A
vo

id
 

Ha
rm

Pr
ev

en
t 

M
ed

. 
Er

ro
rs

Ap
pr

op
ri

at
e 

IC
U 

St
af

f

Re
du

ce
 H

os
pi

ta
l-

Ac
qu

ire
d 

In
ju

rie
s

RA
TE

  

Ra
te

 o
f 

Ea
rl

y 
El

ec
tiv

e 
De

liv
er

ie
s 

RA
TE

Ce
sa

re
an

  
Se

ct
io

n 
   

   
RA

TE
Ep

is
io

to
m

y 
   

   
   

   
   

  R
at

e
St

an
da

rd
Pr

ec
au

tio
ns

Hi
gh

 R
is

k 
De

liv
er

ie
s 

 V
OL

.

S
p

ri
n

g
 

2
0

1
5
 

G
ra

d
e

S
p

ri
n

g
 

2
0

1
4
  

G
ra

d
e

In
di

an
 P

at
h 

M
ed

ic
al

 C
en

te
r

0.
65

0.
0%

36
.3

%
9.

3%
C

A

Jo
hn

so
n 

C
ity

 M
ed

ic
al

 C
en

te
r

0.
46

   
2.

9%
14

.1
%

2.
5%

72
C

C

La
ug

hl
in

 M
em

or
ia

l H
os

pi
ta

l
0.

00
10

.3
%

16
.5

%
4.

8%
N

A
A

A

Ta
ko

m
a 

R
eg

io
na

l H
os

pi
ta

l
0.

48
0.

0%
29

.7
%

5.
6%

N
A

A
A

U
ni

co
i C

ou
nt

y 
M

em
or

ia
l H

os
pi

ta
l

0.
00

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

W
ell

m
on

t B
ris

to
l R

eg
io

na
l M

ed
ica

l C
en

te
r

0.
00

0.
0%

25
.1

%
21

.1
%

N
A

A
A

W
ell

m
on

t H
an

co
ck

 C
ou

nt
y H

os
pi

ta
l

N
A

0.
00

N
A

N
A

N
A

N
A

N
A

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

W
ell

m
on

t H
aw

ki
ns

 C
ou

nt
y M

em
or

ia
l H

os
pi

ta
l

N
A

1.
86

N
A

N
A

N
A

N
A

N
A

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

W
ell

m
on

t H
ol

st
on

 V
all

ey
 M

ed
ica

l C
en

te
r

0.
41

0.
8%

47
.6

%
16

.9
%

 
18

B
B

H
O

SP
IT

A
L 

SA
FE

TY
 G

R
 

TR
I-C

IT
IE

S

N
A

N
A

N
A

N
A

N
A

N
A

N
A

U
na

bl
e 

to
 

ca
lc

ul
at

e 
sc

or
e

U
na

bl
e 

to
 

ca
lc

ul
at

e 
sc

or
e

N
A



 
N

A
SH

V
IL

LE
OV

ER
AL

L 
PA

TI
EN

T 
SA

FE
TY

 R
AT

IN
GS

M
AT

ER
NI

TY
 C

AR
E

H
O

SP
IT

A
L 

SA
FE

TY
 S

C
O

R
E

HO
SP

IT
AL

Ne
ve

r 
Ev

en
ts

St
ep

s 
to

 A
vo

id
 

Ha
rm

Pr
ev

en
t 

M
ed

. 
Er

ro
rs

Ap
pr

op
ri

at
e 

IC
U 

St
af

f

Re
du

ce
 H

os
pi

ta
l-

Ac
qu

ire
d 

In
ju

rie
s

RA
TE

  

Ra
te

 o
f 

Ea
rl

y 
El

ec
tiv

e 
De

liv
er

ie
s 

RA
TE

Ce
sa

re
an

  
Se

ct
io

n 
   

   
RA

TE
Ep

is
io

to
m

y 
   

   
   

   
   

  R
at

e
St

an
da

rd
Pr

ec
au

tio
ns

Hi
gh

 R
is

k 
De

liv
er

ie
s 

 V
OL

.

S
p

ri
n

g
 

2
0

1
5
 

G
ra

d
e

S
p

ri
n

g
  

2
0

1
4
  

G
ra

d
e

D
ec

at
ur

 C
ou

nt
y 

G
en

er
al

 H
os

pi
ta

l
N

A
0.

00
N

A
N

A
N

A
N

A
N

A
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

M
au

ry
 R

eg
io

na
l H

os
pi

ta
l

0.
08

0.
0%

33
.3

%
10

.6
%

As
 

Ex
pe

ct
ed

A
A

M
on

ro
e C

ar
re

ll J
r. 

Ch
ild

re
n’s

 H
os

pit
al 

at
 Va

nd
er

bil
t

N
A

N
A

N
A

N
A

N
A

N
A

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

N
as

hv
ille

  G
en

er
al

 H
os

pi
ta

l
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

N
or

th
cr

es
t M

ed
ic

al
 C

en
te

r
0.

00
0.

0%
29

.5
%

1.
1%

N
A

A
A

S
ai

nt
 T

ho
m

as
 W

es
t H

os
pi

ta
l

0.
51

N
A

N
A

N
A

N
A

N
A

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

S
t. 

Th
om

as
 M

id
-T

ow
n

0.
65

2.
8%

33
.9

%
13

.2
%

78
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

S
t. 

Th
om

as
 R

ut
he

rf
or

d 
H

os
pi

ta
l

0.
27

2.
9%

32
.5

%
11

.1
%

30
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

S
to

ne
C

re
st

 M
ed

ic
al

 C
en

te
r

0.
20

0.
0%

39
.5

%
17

.8
%

N
A

B
A

Tr
iS

ta
r C

en
te

nn
ia

l M
ed

ic
al

 C
en

te
r

0.
29

2.
5%

35
.9

%
13

.9
%

11
0

A
A

Tr
iS

ta
r H

en
de

rs
on

vil
le 

M
ed

ica
l C

en
te

r
0.

00
2.

0%
37

.2
%

8.
2%

3
C

B

Tr
iS

ta
r H

or
iz

on
 M

ed
ic

al
 C

en
te

r
0.

00
0.

0%
24

.0
%

2.
1%

N
A

A
A

Tr
iS

ta
r S

ky
lin

e 
M

ed
ic

al
 C

en
te

r
0.

37
N

A
N

A
N

A
N

A
N

A
A

A

Tr
iS

ta
r S

ou
th

er
n 

H
ills

 M
ed

ic
al

 C
en

te
r

0.
00

N
A

N
A

N
A

N
A

N
A

C
C

Tr
iS

ta
r S

um
m

it 
M

ed
ic

al
 C

en
te

r
0.

29
5.

8%
31

.1
%

19
.2

%
N

A
A

B

Va
nd

er
bi

lt 
U

ni
ve

rs
ity

 H
os

pi
ta

l
0.

38
3.

0%
30

.0
%

2.
9%

23
2

A
A

W
illi

am
so

n 
M

ed
ic

al
 C

en
te

r
0.

20
0.

0%
24

.2
%

12
.4

%
N

A
B

B

Li
nc

ol
n 

M
ed

ic
al

 C
en

te
r

0.
00

11
.8

%
1.

6%
N

A
C

C

H
ar

to
n 

R
eg

io
na

l M
ed

ic
al

 C
en

te
r

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

S
um

ne
r R

eg
io

na
l M

ed
ic

al
 C

en
te

r
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

U
ni

te
d 

R
eg

io
na

l M
ed

ic
al

 C
en

te
r

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

U
ni

ve
rs

ity
 M

ed
ic

al
 C

en
te

r
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

U
na

bl
e 

to
 

ca
lc

ul
at

e 
sc

or
e



 
M

E
M

P
H

IS
OV

ER
AL

L 
PA

TI
EN

T 
SA

FE
TY

 R
AT

IN
GS

M
AT

ER
NI

TY
 C

AR
E

H
O

SP
IT

A
L 

SA
FE

TY
 S

C
O

R
E

HO
SP

IT
AL

Ne
ve

r 
Ev

en
ts

St
ep

s 
to

 A
vo

id
 

Ha
rm

Pr
ev

en
t 

M
ed

. 
Er

ro
rs

Ap
pr

op
ri

at
e 

IC
U 

St
af

f

Re
du

ce
 H

os
pi

ta
l-

Ac
qu

ire
d 

In
ju

rie
s

RA
TE

  

Ra
te

 o
f 

Ea
rl

y 
El

ec
tiv

e 
De

liv
er

ie
s 

RA
TE

Ce
sa

re
an

  
Se

ct
io

n 
   

   
RA

TE
Ep

is
io

to
m

y 
   

   
   

   
   

  R
at

e
St

an
da

rd
Pr

ec
au

tio
ns

Hi
gh

 R
is

k 
De

liv
er

ie
s 

 V
OL

.

S
p

ri
n

g
 

2
0

1
5
 

G
ra

d
e

S
p

ri
n

g
  

2
0

1
4
  

G
ra

d
e

B
ap

tis
t M

em
or

ia
l H

os
pi

ta
l C

ol
lie

rv
ille

0.
40

C
N

ot
 E

lig
ib

le

Ba
pt

ist
 M

em
or

ia
l H

os
pi

ta
l o

f M
em

ph
is

0.
42

C
C

B
ap

tis
t M

em
or

ia
l H

os
pi

ta
l -

 U
ni

on
 C

ity
0.

00
C

B

B
ap

tis
t M

em
or

ia
l H

os
pi

ta
l f

or
 W

om
en

0.
00

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

B
ol

iv
ar

 G
en

er
al

 H
os

pi
ta

l
N

A
0.

00
N

A
N

A
N

A
N

A
N

A
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

C
am

de
n 

G
en

er
al

 H
os

pi
ta

l
N

A
0.

00
N

A
N

A
N

A
N

A
N

A
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

H
ar

di
n 

M
ed

ic
al

 C
en

te
r

N
A

0.
87

0.
0%

39
.1

%
6.

7%
C

C

Le
 B

on
he

ur
 C

hi
ld

re
n’

s M
ed

ica
l C

en
te

r
N

A
N

A
N

A
N

A
N

A
N

A
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

M
et

ho
di

st
 L

e 
Bo

nh
eu

r G
er

m
an

to
w

n 
Ho

sp
ita

l
0.

70
0.

7%
37

.5
%

13
.2

%
90

A
A

M
et

ho
di

st
 N

or
th

 H
os

pi
ta

l
0.

74
N

A
N

A
N

A
N

A
N

A
B

B

M
et

ho
di

st
 S

ou
th

 H
os

pi
ta

l
0.

16
0.

0%
30

.0
%

2.
7%

N
A

B
B

M
et

ho
di

st
 U

ni
ve

rs
ity

 H
os

pi
ta

l
0.

84
N

A
N

A
N

A
N

A
N

A
A

A

M
ila

n 
G

en
er

al
 H

os
pi

ta
l

0.
00

N
A

N
A

N
A

N
A

N
A

B
B

R
eg

io
na

l M
ed

ic
al

 C
en

te
r

0.
44

1.
2%

27
.0

%
1.

1%
A

s 
Ex

pe
ct

ed
D

C

S
ai

nt
 F

ra
nc

is
 H

os
pi

ta
l-M

em
ph

is
0.

40
0.

0%
29

.1
%

0.
8%

A
s 

Ex
pe

ct
ed

A
A

S
t. 

Ju
de

 C
hi

ld
re

n’
s 

M
ed

ic
al

 C
en

te
r

N
A

N
A

N
A

N
A

N
A

N
A

N
ot

 E
lig

ib
le

N
ot

 E
lig

ib
le

H
en

ry
 C

ou
nt

y 
M

ed
ic

al
 C

en
te

r
1.

9%
21

.6
%

5.
4%

N
A

C
C

Ja
ck

so
n-

M
ad

iso
n 

Co
un

ty
 G

en
er

al 
Ho

sp
ita

l
0.

36
0.

1%
25

.5
%

9.
2%

A
s 

Ex
pe

ct
ed

B
B

Ba
pt

ist
 M

em
or

ial
 H

os
pi

ta
l o

f H
un

tin
gd

on
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

B
ap

tis
t M

em
or

ia
l H

os
pi

ta
l T

ip
to

n
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

D
el

ta
 M

ed
ic

al
 C

en
te

r
N

ot
 E

lig
ib

le
N

ot
 E

lig
ib

le

S
ai

nt
 F

ra
nc

is
 H

os
pi

ta
l -

 B
ar

tle
tt

4.
5%

22
.7

%
8.

9%
N

A
A

A

N
A



Fu
lly

 M
ee

ts
 

Su
bs

ta
nt

ia
l P

ro
gr

es
s

So
m

e 
Pr

og
re

ss
W

ill
in

g 
to

 R
ep

or
t

H
os

pi
ta

l c
ho

se
 n

ot
 to

 d
isc

lo
se

 th
is 

in
fo

rm
at

io
n.

Pr
oc

ed
ur

e 
is 

no
t  

pe
rfo

rm
ed

 a
t t

he
 h

os
pi

ta
l.

N
ot

 e
lig

ib
le

 b
as

ed
 o

n 
cr

ite
ria

Pr
oc

ed
ur

e 
w

as
 n

ot
 ta

rg
et

ed
 fo

r t
hi

s 
ho

sp
ita

l.
R

es
po

ns
e 

no
t r

eq
ui

re
d

N
ot

 E
lig

ib
le

N
A

W
HA

T 
DO

 T
HE

 R
ES

UL
TS

 M
EA

N?
R

es
ul

ts
 a

re
 a

s 
of

 A
ug

us
t 3

1,
 2

01
5.

 F
or

 th
e 

m
os

t c
ur

re
nt

 in
fo

rm
at

io
n 

pl
ea

se
 v

is
it 

w
w

w
.le

ap
fr

o
g
g
ro

u
p
.o

rg
/c

p
 

 

 T
he

 h
os

pi
ta

l r
ep

or
te

d 
fe

w
er

 th
an

 3
0 

ad
m

iss
io

ns
 

ov
er

 a
 2

4-
m

on
th

 p
er

io
d 

fo
r t

hi
s 

co
nd

iti
on

.
U

na
bl

e 
to

 
ca

lc
ul

at
e 

sc
or

e



UNDERSTANDING 
THE TERMS

Results are as of August 31, 2015. 
For the most current information please visit

www.leapfroggroup.org/cp

The information provided in this report allows you to 
compare and locate the right care for you and your 
family, much like you would use a consumer report to 
compare cars, computers or televisions.

Hospitals in this Guide are tiered according to their 
Leapfrog Never Events score. 

Never Events - Four bars indicates the hospital 
has agreed to Leapfrog’s Never Events policy.  
Never Events are outcomes that should not occur 
while you are in the hospital.  Examples are 
surgery on the wrong body part or discharging an 
infant to the wrong family.

Steps to Avoid Harm - Patients should choose a 
hospital with a high score in this category.  High 
scores indicate the hospital has put into place 
procedures to reduce 17 common, preventable 
medical mistakes.

Prevent Medication Errors - Patients should 
choose a hospital that uses computer prescriber 
order entry (CPOE) to order medications, tests and 
procedures to avoid errors.
Appropriate ICU Staffing - Patients should choose 
a hospital with an intensive care unit (ICU) staffed 
by doctors and other caregivers that have received 
specialized training in critical care.

Reduce Hospital Acquired Injuries - This measure 
refers to falls and other traumatic injuries that 
occur during a patient’s stay in the hospital. 
Although some falls and injuries can occur when 
hospitals provide quality care, many can be 
avoided. For this measure, Leapfrog calculates a 
rate per 1,000 patient discharges. A lower rate is 
more desirable.

Rate of Early Elective Deliveries - Early elective 
deliveries are normal newborn deliveries 
performed between 37 and 39 completed weeks 
gestation without a medical necessity. Early 
elective deliveries can be dangerous, resulting 
in admissions to neonatal intensive care units, 
increased length of stay in the hospital for mother 
and baby, and higher costs to patients.  A rate of 
5% or less is better. 

Cesarean Section A cesarean section is major 
abdominal surgery, and can lead to infection, 
hospital readmission, and longer recovery time. 
Although a cesarean section is appropriate in 
some cases, hospitals with a high rate may be 
performing too many of these procedures without 
a medical indication. A rate of 23.9% or lower is 
better.

Episiotomy Rate An episiotomy is an incision 
made in the perineum during childbirth. Although 
an episiotomy was once a routine part of 
childbirth, that is no longer the case. Medical 
guidelines recommend episiotomy only in certain 
cases. A rate of 5% or lower is more desirable.

Standard Precautions: A patient that will be 
delivering a baby should choose a hospital that 
adheres to evidence that promotes a healthy 
outcome for both the mother and the baby. This 
includes screening newborns for jaundice before 
discharge and preventing blood clots in women 
undergoing cesarean section.

High Risk Deliveries - Births in which infants 
are predicted to weigh less than 1500 grams at 
delivery.  These infants are usually cared for in a 
Neonatal Intensive Care Unit (NICU). A volume of 
50+ is better.

The grades used in the Leapfrog Hospital Safety 
Score SM program are derived from expert analysis 
of publicly available data using national evidence-
based measures of patient safety. 

The Leapfrog Hospital Safety Score program 
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HOSPITAL SAFETY SCORE
The grades used in the Leapfrog Hospital Safety 
ScoreSM program are derived from expert analysis 
of publicly available data using national evidence-
based measures of patient safety. 

The Leapfrog Hospital Safety Score program 
grades hospitals on their overall performance in 
keeping patients safe from preventable harm and 
medical errors. For more information visit  
www.hospitalsafetyscore.org.
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